Extended ED stay of the older adult results in poor patient outcome.
No matter what the size or location of your emergency department it is time to critically evaluate the patient care issue and impact of a delayed admission. Our case study centered on a trauma patient and the need for trauma protocols and trained staff. The good news about our case study is that it took place some time ago and since then the hospital has developed trauma protocols as they diligently work toward level 4 trauma certification. Similar protocols should be developed for critically ill patients. While our number 1 goal is to improve patient care and patient satisfaction, the financial bottom line of your facility will be impacted by the negative effects of this issue.